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“Government of Bihar
Department of Information Technology

Resolution

| Subject :- Bihar IT (Information Technology) Policy — 2024

IT Sector has been recognised as a robust medium for growth and

development in whole world. In last decade, India is well known for its success in

export of IT and IT related services. Growth of IT industry has resulted into many

]Ob opportunities

State Govt. is determined to develop the state as a top investment destination

of IT/[Tes/ESDM companies for inclusive Social-economic deyelop'ment and

generation of gainful employment in the state

To promote maximum use of IT for development and its. multipher effect on

economy, Government of Bihar has decided to formul_ate Bihar IT Policy 2024.

State Government has formulated this policy as a'blueprint for future development

of IT & Electronics Sector in the state by offering multiple incentives.

2.

- Vision :- _ _
.“To develop the IT/ ITeS and ESDM industry of the State for inclusive

~ socio-economic growth and gainful employment generation, and to emerge

as the next investment destination for IT/ ITeS companies in the country,
while offering an enabling environment for industrial investments, stable
policies and transparent governance, strategic infrastructure developmient,
and enhanced service delivery by effective use of mformation technology”.

Pohcy Perlod -

_Bihar IT (Information Technology) Poliey — 2024 will be effeetive' from the

date of notification. The said date shall be considered as effecti’ve date of this -
policy from which its provisions shall come into force and shall be applicable
for 5 years.

Objective‘ - _

To promote Bihar as one of the leading investment destinations for IT/ ITeS

and ESDM- compames in the country by ensuring a congenial 1ndustr1a1

- climate, stable policies that are- 1nduslry -friendly, transparent governance,

and a large technology talent pool available at competitive rates.




To develop a sector-focused state-of-the-art infrastructure ecosystem in the
State through a slew of financial, regulatbry and institutional reforms.
To create opportunities for gainfil employment of the youth in the sector,

enhancing their employability, and developing a sustainable skill ecosystem

wherein the workforce is equipped with employable skills and knowledge to

be able to contribute to the economic growth of the State and the country.

To build a strong eco-system for Iiurturing_ innovation in the State and
empower Startups to grow across domains in the IT/ TTeS and ESDM sector.,

Focus Areas

As the State recognizes the sig_ni_ﬁc’ance of the IT/ ITeS and ESDM sector as
major contributor towards the State econolmy, the State Government wishes
to channelize its efforts towards certain key areas that have been identified as
major avenues towards high growth,‘ gainful employment generé.ﬁons, and

income augmentation while leveraging the traditional strengths and strategic

advantages of the State. Incentive under this policy shall be restricted to

!

following focus areas:




* The focus areas may change from time to time,

Department of IT shall prepare a negative list of functions/activities which

shall not be ¢ligible for mcentlves under this policy. The negatwe list shall include

functions such as Business Development, Sales Office, Common Service Centers,

Training/Exam centers, Cyber. cafes and inay be amended from time-to-time,

Department Secretary shall be the competent authority for any addition in negative

lists whereas deletion from negative lists shail be ,_done as per approval of

Government.

6.

i.

ii.

ii.

iv.

: Ellglbillty and Related Criteria

IT/ITeS/ESDM units having' GST registration of Bihar post notlﬁcatlon of
this policy shall be considered as New Units and shall be eligible for the
incentives under this Policy. ,
Existing IT/ITeS/ESDM units having G.STregistratien of Bihar and with
minimum expansion over. and 5158ve 50% of existing manpower subject to -
minimum 25 fresh direet emf.:loyment post notification of thisrpolicy and also

fulfil other criteria (applicable on ‘expansion part) as specified under this

“section, shall be eIigible to avail incentives corresponding to ineremental

employment.
Empioyment means direct employment of manpewer having minimum

qualification of BE/BTech/MCA/MBA/CA or equivalent with minimum

'CTC of 24 lakhs per annum for IT/ITeS units :Whereas minimum

qualification for ESDM units shall - be ITI/I)iplema/BE/BTech/
MCA/MBA/CA or equivalent with minimum CTC of 1.8 lakhs per annum.
Employment must be for a minimum contmuous period of 6 months.

The minimum turnover per employee per annum for the IT & ITeS unit must

be INR 20 lakh whereas minimum turnover per employee per annum for the

_ESDM umt must be INR 50 lakh.




vi.

Vil.

viii. .

ix.

xi.
Xii.
X1il.

xiv.

XV.

 Survivors/Third -gendcrs Entrepréneur must have minimum 51% of
" Equivalent) position in [T/ITeS/ESDM company/entity. In case of chaﬁge in

. benetfit.

| respectwe criteria and subject to verification.
~ and maintain biometric records at the unit level. -
- Applicable incentives shall be disbursed-up to 5 years from the date of end of

 Units which have availed benefits under this policy shall not be eligible to

- State and vice versa.

. '
. ]
v ]
)
.

To avail any benefits under this policy, minimum 25 direct employment must

be generated and at least 50% of total employment must be for persons

having permanent domicile of Bihar.

The fulfilment of employment condition would be determined on the basis of

| Averagé Annual direct employmént generated. Average annual direct

employment is average number of employments generated by the eligible
units in that particular ycaf as per EPF register. '

Additional 5% - incentives  shall | be provided to SC/ST/BC
/EBC-/Women/DiVyaﬁgjan/W ar Wido_w/Acid Attack Survivors/Third genders.
Entrebreneurs as per eligibility criteria laid down under various incentives..

The individual SC/ ST/Women/Divyangjan/W ar Widow/Acid Attack ‘
shareholding in the IT/IT¢S/ESDM Units and should hold Director(or
Director, the successor should also be from same Category to avail the

Additional 10% inCentives shall be provided to IT/ITeS/ESDM Units
established outs1de Patna and Danapur Municipal area as per eligibility
criteria lald down under various incentives.

IT/ITeS/ESDM Umts shall only be eligible for incentives upon fulﬁlrnent of

All incentives shall be applicable after commercial production/operation and
till maximum period of 5 years.
IT/ITeS/ESDM units shall have to ensure that mmlmum 60% of employees

must be stationed in Bihar. The organization must provide a self-declaration
this policy.

Dovetailing With Central government Schemes shall be allowed.

avail benefits for same investment under aﬁy other policy/scheme of the

Any disbursement in this policy shall be maé_le on yearly basis.

4 .




xvi.  GST paid (if any) by the unit shall not be considered to determine the eligible
_ incentive quantum and eligible fixed capital investinent

xvil.  Any penalty/late fees shall not be con51dered to determme the ehg1ble

- incentive quantum .
Xviii. For all the financial incentives, reimbUfsements to the appiicant will be done
on submission of proof of payment made by the applicant to the concerned
| author1ty/agenc1es Payment dome through Electronic Fund Transfer or
Banklng instruments shall only be considered and payment made in cash-

shall not be considered for detennmatlon of ehglble amount of i incentives.

7. Fiscal Incentives

The financial incentives for investors under Bihar IT/ITeS/ESDM Pol1cy, 2024 are

as below

7.1 Capital InveStmeuf Subsidy: |
The eligible ITATeS/ESDM uuits with minimum Fixed Capital Investment
- (FCI) of INR 5 Crores shall be entitled for One time Capex support of 30% on the
| FCI incurred by such Units upto a max1rnum hrmt of INR 30 Cr. The Project
- proposal must be appraised by RBI reglstered Fmanmal Instltutlou or Scheduled
Bank only. ' ’ ' 7
Fixed Capital Investment inqudes -Land  Purchase, Buildi’ng
| purchase/Construotlon Plant & Machmery, Stamp duty and land conversion fee, if
any, paid. '
For Financial incentiue calculation purpose, the cost of land shall not exceed
a limit of 20% of the total proposed investment other than the land. Thus, in the
app'roved project cost either the actual cost of land mentioned in the project report
assessed by the scheduled commercial bank/ registefed financial institutions or 20%
- of the total proposed investment excludmg the land, whichever is less -will be
- cons1dered .
The incentive shall be relmbursed in Five (5) equal annual 1nstalments post

commer01al production/operation.
OR
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Interest Subvention Subsidy:

State shall reimburse “Interest Subsidy” to the eligible units on the term loan
availed by the unit from the RBI registered bank/ financial institution.

Rate of interest for interest subvention Will be 10% or actual rate of interest

on term loan, whichever is lower.

The overall limit of this sﬁbvention will be 50% of the approved project cost

“as approved by Bank/Financial Institutions or INR 40 Cr, whichever is

lqwer.

Interest shall not be paid on promoter's contribution in any form in the unit.

In case the promoters do not avail any term loan for the unit, they would not

be eligible for this incentive.

The reimbursement of incentive shall commmence post commercial

'production]operatibn and shall be reimbursed annually for 5 years.

Applicant shall have to choose any one of the benefits under sub-head'Cap'ital ‘
Investment Subsidy or Interest Subvention.

7.2

Lease Rental Subsidy: _
Eligible _IT/ITES/ESDM units operating from leased office/commercial space -

shall be reimbursed Lease Rental incéntive of 50% of the Lease rental

amount paid. and will be provided for a period of five (5) years, subject to

- following conditions:

The Office space should be located in the state.

, b. _ Per employee office space should not be considered more than 1 00 sqft

of super built-up area.
¢. For the purpose of this mcentlve calculation, Jease rate shall be limited
to INR 50 per sqft per month for the policy notification ﬁnanc1a1 year
. | énd this limit shall be increased by INR 2.5 every financial year as

mentloned below:

S.No Fmanclal Year _ lelt on Lease rate/sqft/month(INR)
1 FY2023-24 | e 50

2 FY2024-25 | =~ == 525

3 FY 2025-26 o o 55

4 FY2026-27 | 575

5 _FY 2027-28 I 60

6 FY2028-29 | 625




7.3

7.4

7.5

* Registered Lease deed shall be required and lease deed should be for a

minimum period of 5 years.

Power Tariff Subsidy:
Eligible IT/ITeS/ESDM units will be proviﬂed annual reimbursement of
25% of the. Energy bill for a period of five (5) years. The "Energy bill” in |
this case is comprised of the Fixed charges, Energy Charges andr Eleetricity
Duty excluding any applicable discount/late payment.

Employment Generation Subsidy (Inclusive of ESI & EPF)

The State will provide 100% reimbursement on account of employer’s
contribution towards EPF and ESI(wherever - applicable) subject to a
maximum limit of INR 5000 pet employee per month fora penod of five (5) years.

Mega IT/ITeS/ESDM Unlts

- Mega Enterprlses, projects with an investment above INR 100 crores or

generating a minimum of 1000 direct employment on its pay_roll .i'n the state,

shall be eligible for tailor-made package of incentives. This may be over and

Kabove the benefits provided under this Policy and will be considered by the

- Government on a case-to-case basis.

82
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' Policy Implementatlon & Monitoring

~ The Department of Information Technology, Govt. of Blhar Wlll issue

detailed 1m_p1ementatlon guidelines to achieve the goals and obJee‘uves of this

Policy.

. Stage of Pi'oject Clearance and Disbursement

Stage 1 Clearance: All the applications shall be accepted through' state SIPB
portal for Sfage I cleatance wherein the proposed project Wohld be examined
for feasibility and issuance of necessary approval to the investor. The IT
department shall examine all the investment proposals and those worth up to
INR 5 Cr. shall be plac_ed before the SIPB Secretariat, which would be
presided.r by the Additional Chief - Secretary (ACS) /Principal

‘Secretary/Secretary, Department of Information Technology, whereas

investment proposal more than INR 5 Cr., shall be placed before the State
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8.2.3

| alimit of T 15 Crore

Investment Promotion Board (SIPB) for a dec1310n This clearance has to be

obtained by investor before commercial productlon/operatlon

Financial Incentive Clearance:

Ftnancial Incentive clearance refers to the clearance requested/accorded to an
investor for availing financial incentives. The quantum of incentives to be
given shall be decided at this stage as per the Policy. This clearance must be
obtained by investor any time after Stage I clearance but before commercial _

production/operatio_n through a fresh application.

Financial Incentives clearance for investment of 25 Crore a.nd less shall be
approved by the ACS/Prlnc:lpal Secretary/Secretary, Department of IT,
Whereas the applications for investmient more than Z5 Crores _shall be placed
before the SIPB and the SIPB shall recommend the quantum .Of incentives

applicable to the investment proposal.

The competent authority to aecord final approval on Incentives shall be as

follows:
Eligible Investment size | } Competent authority
Upto% 5 Crore | _ ACS/ Prmc1pa1 Secretary/ Secretary,

Department of IT

More than Z 5 Crore and up to | Minister, Department of IT

More than X 15 Crore ahd up to Jointly by the Minister, Department of IT

- | alimit of ¥ 30 Crore and Minister, Department of Finance -

More than % 30 Crore " | Cabinet

Financial Incentives Disbursement: The amount of Financial Incentives for

disbursement shall be approved by Additional Chief Secretary (ACS)

- /Principal = Secretary/Secretary, Department of Information Technology,
- Govt. of Bihar. | |

Applicant Units shall inform the Department of Information technology,
GoB about commencement of commercial production/operatien within 15
days. DIT shall vetify the same and issue commercial production/operation.
certificate. Verification shall also be done at time of disbursal and as and

when required after commer01al productlonfoperatlon




10.  The Department of Information Technology shall implement this policy.
11.  The applicant availing benefits under the Policy shall be subject to thé
conditions, procedures, instructions, clariﬁcatio’né or amendments issued,
- from time to time, for this p'olicy and other applicable policies issued by
Department of Information Technology, Government 6f Bihar.

12. '.The Investment Promotion & Facilitation Cell/Project Management Unit

| (PMU) of the Department of IT shall ‘support the implementétion of the

~ Policy. | -

13.  1In case of any discrepancy in the meaning and interpretation of the tfanslated
version of this policy, the English language version shall be binding in all -
respect and shall prevail. . | |

_ 14. The proposal has been approved by the Cabinet on 08 01. 2024 as item

number-16,

By the or ag_ of the Governer of Blhar

(AB AY KUMAR SINGI-I)
' Secretary

_ Dept. of Information Tecnology
Memo No.- F-193/9/2022-SECTION, 6 ITDEPT—IIDEPT L. . Dated ~04]el 12

Copy to:- The Superln‘tendent State Printing Press, Gulzarbagh, Patna to
publish in the special edition of Bihar Gazette. It is reque-"ed to print 1000 copies of
the pubhshed gazette and make it available to the Depe ]

Memo No.- F-193/9/2022-SECTION_6-ITDEPT-ITDEPT ... 75.....

Copy to :- Pri_ncipal' Secretary of Chief Minister, Bihary( SD to Chief Secretary,
Bihar, Patna/P.S.S to Development Commissioners, Bihar, Patna for information.

o T : Secretary @%;W
Memo No.- F-193/9/2022-SECTION_6-ITDEPT-ITDEPT ...7$....... Dated Dﬁf‘”/‘g"f

Copyto:- All Additional Chief Secretary/All Prmcipal Secretary/All
Secretary/All Heads of Departments, Bihar, Patna. \

oA
Secretary Gﬂ




Mermo No.- F-193/9/2022-SECTION_6-ITDEPT-ITDEPT ... ¥4..... Dated .23 9112,

Cdpy to:- All Divisional Commissioners/Resident Commissioner, Bihar
Bhawan, New Delhi/All District Magistrate/All De yuty  Development
: Cormnissioners, Bihar for information and necessary action. -

Fi % .
Secretary A} }’?}-*;

Memo No.- F-193/9/2022-SECTION_6-ITDEPT-ITDEPT .15, Dated .0 2.121/24

Copyto:- The Accountant General (Accounts & Title), Bihar, Patna/ All

Treasury Officer, Bihar, for information and necessary action.

: : Secretary 9 i ! f WM
Memo No.- F-193/9/2022-SECTION_6TTDEPT-ITDEPT ... 7.%.... Dated .. 2914/ /24,

'C_opy to:- IT Manager, Department of Information TecHfiology, Bihar, Patna for
~ uploading the copy of the resolution on the Departmental Wikbsite. '

Sem
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Enclosure

Llst of Abbrevnatlons i

" Full Form

_ Informatlon Technology I
 ITeS | - Information Technology enabled |
|- ' | Services
ESDM | Electronic System DeSIgn and
_ Manufacturing - :

GSDP Gross State Domestic Product |
KPO _ o Knowledge Process Qutsourcing ' ‘
BPO . .| Business Process Outsourcing
IoT Internet of Things
LED. -~ Light Emitting Diode
VFX ' : Visual Effects
CTC ' ’ , Cost to Company
PC D | Personal Computer

| GST , _ Goods and Services tax
SC | Scheduled Cast
ST S ' ' Scheduled Tribe ,
EBC _ Extremely Backward Class’
BC ' : Backward Class

| FCI _ Fixed Capital Investment

| Cr. ' o Crore :
INR -~ ‘ Indian National Currency
Sq. ft. : . : : Square Foot
DIT S Department of Information Technology
ACS B ' Additional Chief Secretary-
PMU o : Project Management Unit
EPF | - Employee Provident Fund -
ESI Employee State Insurance -
SIPB ‘ State Investment promotion Board -
GoB Government of Bihar '
ITI B Industrial Training Institute
MCA Master of Computer Application
BTech Bachelor of Technology
RBI ‘ Reserve Bank of India
MBA : | Master of Business Administration

11




